IT-SERVICES MANAGED SERVICES MONITORING

360° monitoring.

System monitoring - proactive and minimises business risks. 360° monitoring keeps
a watchful eye on your system round the clock, recording all key data for later analy-
sis. This enables issues and bottlenecks to be detected early on, so our IT specialists
can resolve them promptly.

Historical data allows for logical planning and renewal of your infrastructure. Active
hardware monitoring means we can be on the case early to identify any failures of

redundant hardware and take appropriate measures before the hardware does fail.

I Proactively deal with system problems rather than reacting

I Early detection of resource bottlenecks

I Enhanced stability of services critical to operation

I Historical data dating back one year

I Reducing the load on administrators

I Active monitoring from 8 am to 6 pm

I Reaction time according to maintenance contract

I More time for your core activities

I No costly investments required

I Monitoring of the following components offered: physical servers, virtual servers,
virtualisation platforms such as ESX and Hyper-V, network devices (SNMP requests),
storage devices, special early detection for Exchange, SQL and Active Directory
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Reliable IT systems monitoring doesn’t have to
be expensive. Foregoing it altogether - that can
really run up costs. Early detection of potential

problems can avoid unnecessary work.
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Further information:
bechtle.ch
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