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Bechtle Schweiz AG
Phone +41 848 820 420
info.ch@bechtle.com | bechtle.ch

Basel | Bern | Mägenwil | Morges | Petit-Lancy | Pratteln | Rotkreuz | St.Gallen

Further informations:
bechtle.ch

Support within service hours.

S E R V I C E  D E S KI T - S E R V I C E S

OUR SERVICES.
 � Acceptance of support requests by e-mail, phone or online
 � Handling of incident reports via Event Management
 � Prioritisation, classification and recording of incidents/requests in the ticket system
 � Troubleshooting and first-contact resolution of requests where possible
 � Handling of incidents within the scope of the agreed Service Level Agreement
 � Forwarding of incidents and requests to the support organisation
 � Implementing and tracking escalations in Prio. 1 cases

YOUR BENEFITS.
 � Guaranteed availability within service hours
 � Assured Service Level Agreement compliance
 � Centralised recording and documenting of incidents and requests
 � Notifications when tickets are opened and closed 
 � Ticket traceability through online access

Single point of contact / Call centre:
Monday-Friday 8 a.m. - 6 p.m.
bpos@bechtle.com
+41 800 852 100
https://bpos.bechtle.com

Escalation management

Customer
E-mail
Phone
Online

Event management
360° monitoring

360° backup control
360° device manager

Support 
organisation
2nd level support

IT-Services
Managed Services

Professional Services
Software Solutions

Vendor
3rd level support

Single point 
of contact
Service desk

(central)

https://www.bechtle.com/ch-en/it-services/service-desk

