) TeamViewer

Empower your Frontline
workforce

with augmented reality workflows

Solution Brief

2023



Enterprise productivity platform

TeamViewer Frontline

Digitalize and streamline processes for your
frontline workforce with augmented reality
workflows - seamlessly integrated with
wearables and mobile devices - increasing
productivity, efficiency, and quality along the
entire value chain.

Our full-service approach

We act as a one-stop-shop by not only offering
our enterprise software solutions but also
providing you with partner hardware and
comprehensive services.

The starting point for a Frontline projectisa
thorough consultation and situation analysis to
get an overview over your use case and specific
requirements. Based on that, we customize our
solutions to meet your needs, using Frontline
components and features.

Jointly, we select the optimal hardware and
deploy our Frontline solutions in your factory

plant or warehouse. In the productive
phase, we provide a help desk and
technical support with individual
service level agreement to ensure
your success.

We select
the optimal
hardware
and deploy
our Frontline
solutionsin
your factory
plant or
warehouse.
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https://www.teamviewer.com/en/frontline/

What is Frontline?

Frontline tools assistance via remote support.
Within our Frontline platform we offer the right  With our web-based tool, you can
tools for different use cases: With the graphical also analyze KPIs, overview tasks and
Frontline Creator you can easily configure devices, and generate reports.

2D augmented reality applications without

programming knowledge.

In athree-dimensional context, the Frontline
Spatial Editor is available. From here you create
your own 3D work instructions viadrag & drop
and point & click.

Device applications

The actual support of the frontline workforce
takes place on the devices. All Frontline
solutions offer an adaptive user interface and
clear visuals to support manual work processes.
So the digital workplace adjusts to your use
case and your workforce.

Frontline Command Center

The central management console allows you to
easily manage our modular Frontline solutions,
as well as assign tasks to your staff or provide
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Frontline tools
let you easily
configure
customized
and device-
agnostic
applications for
wearables and
mobile devices.

Your benefits
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Scalability Security Flexibility
Companies can easily Protect your intellectual Forward task changes
transfer requisites from property rights of your immediately to your
one site to the next workflows frontline workforce
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Independence Usability Agility
No external resources Easy to use with Create and edit
like additional no programming your AR workflow
software or hardware know-how required applications instantly
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Frontline improves
manual work processes
across industries on
the basis of the latest
wearable computing
technologies.

80%

TeamViewer Frontline
improves work
efficiency and simplifies
processes for 80% of
today’s workforce -
those who work outside
the office and away
from desks.



Our augmented reality solutions for:

Vision picking

Benefit from high-speed and hands-free

Guided assembly
Streamline processes in manufacturing and
production with our AR solution xMake

Digital inspection
Inspect hands-free. Go paperless with real-time
AR instruction and xInspect

Immersive training
Create, adjust, and deploy augmented reality
trainings - without IT knowledge

Remote assistance
Instant troubleshooting from anywhere via AR
remote support calls in xAssist

logistics processes with our vision picking
solution xPick

Selected references from over 250 projects

AIRBUS

40% faster inspection
time and zero
input errors

€11,

Increased ergonomics
and faster training
times

Coca-Cola
HBC

99,99% picking
accuracy and easy
scalability

": GlobalFoundries’
|

25% faster picking
and 33.33% more
accurate inventory

DB| SCHENKER

Zero errors
through hands-free
sequencing
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Less errorsresult
in 90% less rework
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Discover a new way of working
Are you interested in a demo? Would you like to test our solutions?
Would you like an individual offer?

Contact our Frontline AR experts:
www.teamviewer.com/frontline/trybuy/
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About TeamViewer

As a leading global technology company, TeamViewer offers a secure remote connectivity
platform to access, control, manage, monitor, and support any device — across platforms
— from anywhere. With more than 600,000 customers, TeamViewer is free for private,
non-commercial use and has been installed on more than 2.5 billion devices. TeamViewer
continuously innovates in the fields of Remote Connectivity, Augmented Reality, Internet
of Things, and Digital Customer Engagement, enabling companies from all industries to
digitally transform their business-critical processes through seamless connectivity.

Founded in 2005, and headquartered in Goppingen, Germany, TeamViewer is a publicly
held company with approximately 1,400 global employees. TeamViewer AG (TMV) is listed
at Frankfurt Stock Exchange and belongs to the MDAX.

www.teamviewer.com/support

TeamViewer Germany GmbH
Bahnhofsplatz 2 73033 Géppingen Germany
+49 (0) 716160692 50

TeamViewer US Inc.

5741 Rio Vista Dr Clearwater, FL 33760 USA
+1 800 638 0253 (Toll-Free)

Stay Connected
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www.teamviewer.com
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