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== Imprivatar

Enabling Healthcare.
Securely.

Dries Schelfaut - Principal Sales Engineer, EMEA



s Imprivata

Increasing complexity is driving the need for
digital identity

Digital

identity

[

Workstations




s Imprivata

Imprivata digital identity framework for healthcare

GOVERNANCE AND
ADMINISTRATION IDENTITY MANAGEMENT AUTHORISATION AUTHENTICATION AND ACCESS

REGULATIONS IDENTITY PROVIDER ROLES AND POLICIES SINGLE SIGN-ON ACCESS CONTROL

Cloud apps Clinicallvirtual desktops
Government standards Directory federation Legacy apps Shared mobile devices

Healthcare compliance

REPORTING, AUDITING, AND LIFECYCLE
ANALYTICS National Systems Privileged access management

Access reports and IDENTITY ASSURANCE
security remediation
: . - o MULTIFACTOR SELF-SERVICE
Biometric patient identification m AUTHENTICATION
S . . Remote access and
Clinician identity proofing el e Password management
Reauthentication reporting m Clinician re-authentication
Cloud-based mobile
device management

Mobile device healing

Risk-based and
adaptive authentication

@ | | .
Three or more Imprivata Imprivata Imprivata Imprivata Imprivata BE nricrosoft
. . . . 8 : [
Healthcare  Imprivata Identity OneSign Mobile Confirm ID PatientSecure
products Governance
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Imprivata OneSign

Healthcare’s trusted single
sign-on and virtual desktop
access platform

» Usernames and passwords
replaced with a single
badge tap or fingerprint
scan

* Integrated clinical workflow
automation for every major
EHR and virtual desktop
infrastructure

* Unattended systems
secured with fast-user
switching and fade-to-lock
capabilities

Imprivata product portfolio

& & @& ¢

ImprivatI%Confirm

Enterprise multifactor
authentication purpose-
built for healthcare

* Most comprehensive
EPCS solution

* Invisible security via
innovative and convenient
authentication methods

* Improved security via
strong authentication for
remote network access,
cloud applications, medical
devices, and other
workflows

Imprivata Identity Imprivata
overnance PatientSecure
Healthcare’s leading Leading positive patient
identity governance and identification solution
compliance management
solution - Improved patient safety
¢ Automated |dent|ty with 1:1 biometric link
management processes between patients and

» Strengthened enforcement their medical records

of security policies and * Increased revenue
compliance management capture through fewer

+ Role-based provisioning denied claims

providing clinicians * Prevent duplicate
appropriate system access medical records and
on day one overlays to improve

data integrity

s Imprivata

Imprivata Cortext

Secure
communications
tailored for clinical
environments

» Comprehensive pager
replacement for robust
care team
communication

* HIPAA-compliant
messaging for secure
communication of PHI

* Improved clinical
productivity with
streamlined, context-
rich communications



== Imprivatar

Imprivata OneSign

Fast, Secure, No Click Access to
Patient Information



THE PROBLEM: IT IS TOO SLOW!!

TOO MANY
USERNAMES

RE-AUTHENTICATION
|S DIFFICULT

<& Imprivatar
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s Imprivata

... This is not what you want.........

Benutzername 165355
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What do we offer?

O
ﬁf

Authentication

hd

Proximity card
Fingerprint

Smartcards
Tokens
SMS

Single Sign-On

Automatic login
Into applications
for authorised
users

%@@ o
Workflows

A4

Optimalisation of
“workflows”
following the
needs of the
users

Imprivata’
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s Imprivata

Strong authentication

Wide variety of supported strong authentication

» Fingerprint Authentication (Username/password & fingerprint as second factor)
* Fingerprint Identification (Fingerprint as password)

« Smart cards

* Proximity cards

e OTP tokens

13



Single Sign-on

Support for all types of applications:

Client / Server windows apps
Browser based apps

Web (Saas) apps

Java apps

Hosted apps (Citrix XenApp,
remote desktop services)

Terminal emulators
Software virtualisation (AppV, ThinApp)

ChieSoi  SIEMENS [EPIC

iISOFT MCKESSON MEDITECH

CSC COMPANY

s Imprivata

Cf Cerner

14



Creating SSO Profiles With

our APG

« Web Based

Search for &

Applications | Provisioning | Advanced |

pelications

Application Narne V‘ [ | [search |

12 MextPage

* Application Profile Generator (APG) g

ort | [ Deploy | [Delete | [Enable | [ Disable

.ﬂ imprivata
Application Profile Generator

« Easyto Use Wizard

 Drag and Drop

« Same Approach Used for All Applications
 Web, Client Server, TE, Java

« Add/Remove Additional Screens to Cater

Add Application

Application  spplicstion Configurs Tast
Name & Type Screans Screen Operstion

In order to use OneSign to automatically log users into an application,
CneSign needs to create a profile for the application. The profile for the
application is a detailed representation of the Login and Change
Password screens for the application.

Application Name:

Is this a host-based application? () Yes (& Mo

Host-based applications allow a local computer to run an application
hosted on ancther network computer. They include terminal emulators
and applications run from the command-line and are usually legacy
rmainframe applications.

imprivata
Application Profile Generator

Add Application - Sample App

spplicstion  Application  Configure Test
Hame & Type Screens Screen Operation

Cancel ==Back

application Screens

Use your mouse to select & screen to configure. You will need to configure all
the screens that associsted with user names and passwords, Login screen has
to be configured first prior to any other screens.

Screen Types:

Login Failure

Login Success

Change Password Change Password Failure

Change Password Success

for Workflows
« Central Administration

 Deploy SSO Profiles to Users, Groups or
OU’s in AD

Login to Demo.DBF

Enter pour user name for this database:
[k

Enter your password for this database:

imprivatar
Application Profile Generator

Add application - sample App

a Test
Harne & Type Screens Screen Gperation

Learn Login Screen

©oneSign needs to understand what the Login screen locks like. To tell Onesign
what this sereen looks like:

1. Leunch the application, if it is not already running.

2. Click and drag the magnifying glass icon and drop it on the Login screen

I Bemember password

] [ Learn soreen 1 |

Ok I Cancel

privata
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OneSign Application Profile Generator (APG) for SSO Enablement

1 Add New Profile

4 Drag and Drop on App

{I imprivata’
Application Profile Generator

Add Application - Sample App

Application Application Configure Test
Marme 2 Type Screens Screen Cperation
[ Cancel ] [ <=<Back ] [Save]

will need to conf]
swords, Login 3

configure,
names and

Screen Types:

Login Failure

Login Success

Change Password Change Password Failure

Change Password Success

fire all
Een has

{I imprivata:
Application Profile Generator

Add Application - Sample App

Application Application Configure Test

Marne & Type Screens Screen Cperation

Lggarn Login Screen

the Login sg

not already
0 glass icon

&) Assign Meanings

e your user name for thiz databaze:

Enter your paszward for thiz databaze:

[ Bemember password

ok I Cancel

Configure Login Screen

Please indicate the defining attributes of this screen. This information will be used to i
You may use pattern matching characters in the URL, title and control values. Please

Title: QuickBooks Login

|
Credential Always Get
Id ean Ongghg Pr , FIEl Text?

1.
it Bo ser| ﬂ' [ . |:|.

Password Box | Password v [ [l |
Choose a meaning
Username
Pazsword

¥ Show Mare |[New Password
Confirm Password
Password 2

New Password 2
Unique Text |Confirm Password 2
) Third Password
Sometimes two spry

specify text that|Domain

Grou

Do you want to g gjte P Yes @ Mo
Ignore This Field

In order to help the Agent distinguish this g
zcreen, but does appear on similar screen.

s Imprivata

16



Adding Seamless SSO into Azure Apps £ imprivata

and SAML authentication

a Web SSO

a Traditional On-
premise SSO

17



is Imprivata
Workflows
The way the solution behaves depending on the location of the computer
and/or the type of user that is authenticating:
« Automatically launching applications
« Automatically locking of a computer based on ‘idle-time’ to hide patient information
* Lock the desktop without hiding the information (transparent screen lock)

 Different authentication-methods and/or procedures for desktops in public spaces and
computers in internal offices

« Keep applications and patient-context alive while switching users

« Some users use the local desktop, other users are redirected to their virtual session

@

18



VDA — Virtual Desktop Automation

 Automatic connection to virtual sessions

—  Citrix XenDesktop, XenApp
— Vmware Horizon View & Hosted applications

— Microsoft RemoteDesktop, RemoteApps & RemotePC

 Connect from
Fat Clients, Thin Clients, ThinOS en Zero Clients

« API-based integration, no scripting

« Central management of the VDI workflows

citRx vmware (@

OOOOOOOOOO

7

s Imprivata

TERADICI

19



s Imprivata

Microsoft

Without Imprivata With Imprivata

0:00 | +34s 0:00

20



s Imprivata

Self-Service Password & Pin Management

Dramatically Reduce IT Helpdesk Calls & Increase End User Access

*  WHY IT MATTERS

Forgotten passwords are a common problem and can
account for 90% of helpdesk calls related to password
resets. Removing password resets from your IT staff’s to-
do list cuts costs and frees up time and resources to focus
on critical (and more strategically valuable) projects.

* HOW WE HELP

Self-Service Password Management (SSPR) offers end
users a fast, easy and secure way to reset forgotten
passwords — without calling the help desk. It saves
valuable time for both end users and IT staff.

 HOWWEDOIT

SSPR is provided either through the OneSign Credential
Provider presented at login to the Workstation or via a
web portal for users when working remotely. It allows
users to reset their primary domain password, unlock
their account or reset their OneSign PIN by answering
their self enrolled security questions.

Password Reset

¥ imprivata

Secure

- DEMQ »
login

hsmith

Network password

l Forgot password? l

£¥ imprivata

Secure
login

Security questions

Security questions

Please answer all guestions below. Answers are not
case-sensitive,

What is the name of your childhood pet?

‘What was the last name of your childhood best
friend?

What is your 4-6 digit PIN?

Cancel Done

£ imprivata

PIN Reset

E

Success

Enter Imprivata PIN

\
7

Forgot Imprivata PIN?

Reset password

Reset password

Please enter your password.

sl

Password Reset @

You have successfully reset your primary login password.

Cancel q £ imprivata

£ imprivata

21



s Imprivata

Imprivata Mobile Device Access

@ )USER NAME |
)% %% %% %% % |

Bed4: Macunzi, Monica 1:19:14PM
% % % ABP Disconnect

o5 86

Tap your badge

£ imprivata

Device secured Device unlocked User launches User gains fast access

by Imprivata by Imprivata application to mobile apps and
workflows

“Tap and go” and SSO for shared Android devices

22



s Imprivata

Imprivata Mobile Device Access

Run on shared devices Authenticate critical applications

C—' Cerner

MEDITECH
Epic

& Allscripts’

servicenovw

PHILIPS

WelchAllyn

mindray

Medical
Devices

General
Workflow

Honeywell
wr H>

-

BLUEBIRD ‘%E‘!

‘,.., 7(.)»
1 ';j e RADIANTA

Mobile
Solutions

Shared Clinical
Mobile Devices

TELMED

i imprivata

+ B =

Secure

Tap your badge Clinical :
rselectanother login method Workflow Comirgrl]JSnlcat HMgul?'itlgeci”
£ imprivata \/OC@@\ |
sunquest . ZEBRA Communicat gtigertext
- N —
delelracking ions gertext Qispok
; DOC HALG”
- SN Intelligent @ Connexall

+  InSites

Q Skype

Cisco Jabber

23



s Imprivata

Imprivata Mobile Device Access




== Imprivatar

Imprivata ConfirmID

The authentication platform
for the healthcare enterprise



s Imprivata

The authentication platform for the healthcare enterprise

Imprivata Confirm ID is the comprehensive identity and multifactor
authentication platform for remote access and clinical authentication workflows

« Centralise authentication with a (I
single, enterprise-wide platform D Clinical
EPCS Workflows
v 135
. Make security invisible with fast, 2 ey

@‘ d g Medical

Devices

convenient authentication Remote

Access

* Improve security and compliance by
creating a secure, auditable chain of
trust for all workflows

26



Imprivata Confirm ID for remote access

D Clinical

. Workflows
A |
e

Medical
Devices

Remote

Access Lﬂ ‘

is imprlvata

27



s Imprivata

Imprivata Confirm ID for Remote Access

* Improve security by combatting phishing and
other targeted attacks

 Enable multifactor authentication for all
enterprise users

— Clinical staff

— Administrative employees
— Affiliates

— Contractors

« Ensure efficiency through fast, convenient push
token notification

Multifactor
authentication

28



DEA-compliant push token notification

Enable authentication from a mobile device with the simple

press of a button

» Leverages Imprivata’s proprietary cloud-based
token service

e Deliver fast, convenient user authentication

« Eliminate the need to carry hardware tokens
and/or manually enter passcodes

« Simplify authentication by delivering a fast,
consistent user experience across

Imprivata Confirm ID also supports SMS and
conventional soft tokens

«.1! Orange B WiFi = & Unlocked

L

Thursday, 19 March

Approy ve this access request.

s Imprivata

ess request.

Approve

Deny

29



s Imprivata

Integration with leading VPNs and access gateways

Imprivata Confirm ID for Remote Access integrates - i : ol I 1ol I o
with VPNs and remote access gateways from leading Citrix NetScaler CISCO
providers, including:

 Cisco

. F5 @
 Microsoft ADFS ) 5 vimware

o Citrix Netscaler

e VMware

H
m AD FS

Imprivata Confirm ID for Remote Access also
supports any additional gateways able to connect via
RADIUS for authentication

30



Imprivata Confirm ID for Clinical Workflows

139
7

LA A
L

Clinical Med_ical
Workflows Devices

Imprivata’

31



s Imprivata

Imprivata Confirm ID for Clinical Workflows

« Enhance security by enabling user authentication across a
broad range of clinical workflows, including:

— Witness signing

— Medication administration
— E-prescribing

— Pharmacy dispensing

— Patient flow

 Increase efficiency by replacing passwords with fast,
convenient authentication

* Increase visibility into user interactions with patient health
Information to improve regulatory compliance

32



s Imprivata
Benefits for providers: fast, convenient authentication

« Seamless EMR integration
— Signing Ul embedded into EHR/application workflow

— Clinicians only presented with authentication methods available and allowed

 Flexibility in enabling different authentication combinations for different workflows

Lipitor (atorvastating 10mg tab

Take one tablet by mouth

Levaquin (levoflaxacin) 500mg tablet Take one tablet by mouth once daily.

Confirm

your m e
identity @ Place your fingel

il, vata or Use vour OTP token

33



i% Imprivata

Medication administration S
record (MAR) < Cerner

« Administering medication—particularly controlled
drugs—often requires the clinician to authenticate to

complete the transaction (as well as a witness in
some cases)

e I = 2
o Sy R HEIEl| Decision Support
- Today, these authentications are typically — e L T
username/password ' morphine (morphine 1V Push) _Q}
— Disrupts workflow e
— Frustrates clinicians — =
— Impacts patient care mmmj

« Imprivata Confirm ID enables fast, automated

authentication to improve security without impacting
efficiency

34



Additional clinical workflows

* Imprivata Confirm ID for Clinical Workflows supports more
than 40 signing contexts (workflows) within Epic, including:

Closing patient encounters
e-Prescribing

Witness singing
Break-the-Glass
Anesthesia attestation

« These authentications typically require re-entry of a user’s
Epic password, which is inconvenient and impacts efficiency

« Imprivata Confirm ID enables fast, automated authentication
to improve efficiency while maintaining auditability of
Interactions with patient information

1-0Other Encounters

2-Exam Eocm

3-Charting

4-Med Orders - Rmbulatcry and Inpatient
5-Addendum

6-Immunization

T-Histocry

S8-Procedure Orders - Bmbulatory and Inpatient

S9-Change Asscc DX

10-SmartSets

11-Meds except for recrders
12-0rders through Addendum
13-Mark letter as Sent

14-Coaign Orders

15-5ign Verbal Orders
l6-Decumentaticon Flowsheet
17-Discharge Writer

13-Nctes

19-Discontinue/Cancel Order
20-Change Order Status from Report
21-Med Orders - Ambulatory
22-Procedure Orders - Ambulatory
23-Med Orders - Inpatient

24-Procedure Orders - Inpatient

25-BxPefill Request - In Basket Message (RAR)

26-Medicaticn Rdministraticn
27-Pharmacy Enter Verification
23-Fharmacy Per QOrder Verificaticn
29-E-Prescribing Pharmacy - Ambulatory
30-Medicaticn Order Edit

31-Change Challenge Answers

32-Med Orders - Controlled

33-Pharmacy Contrclled Med Verificaticn
34-Fharmacy Dispense Checking
35-Fharmacy Compounding and Bepackaging
3g-Anesthesia User Verificaticon
37-Medicaticn Review Verification
38-FPharmacy Dispense Preparation
39-Imaging Study

40-Pre-Login Status Bocard Case Tracking

41-E-Prescribing Controlled Medications -
42-E-Prescribing Controclled Medicaticns -

43-Break-the-Elass

44-Heme Care BRdd New Medicaticn
45-Home Care Edit Medication Sig
4§-Heme Care Disccntinue Medicaticon

First Context
Seccnd Context

s Imprivata
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Custom scripting

« Imprivata Confirm ID for Clinical Workflows can also be delivered
as a custom scripted solution

Avalilable for non-integrated EMRs/other applications

Imprivata Confirm ID API can be used to script any workflow
that can be scripted with ProvelD API

Customers required to have Imprivata Confirm ID Clinical
Workflows licenses, services for scripting, and training

Eliminates the “Confirm ID for interactive authentication” SKU

* Note: if we script a workflow and subsequently integrate with that
application, customers will need another services engagement to
migrate to the integrated version

s Imprivata

Custom Integrations

36



Imprivata Medical Device Access

A
e

Clinical Medical
Workflows Devices

Imprivata’
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s Imprivata
The challenge of user authentication for medical devices

« Enforcing authentication for medical
devices improves security, but...
— Usernames/passwords are inefficient
— Providers authenticate to devices @
USER NAME

20-25 times/shift
-X--X--X--X--)(--)(--)(--)(--)(--)(-
 Alternative Is to not require authentication

for medical devices...

— Introduces security risks and
auditing challenges

38



s Imprivata

Imprivata Medical Device Access

Imprivata Medical Device Access enables secure and
convenient user authentication for medical devices

* Improve security of patient health information 139

97

* Increase visibility into user interactions with
patient information on medical devices

* Ensure efficiency by replacing usernames

and passwords with fast, automated g @‘

authentication

39



Imprivata enabled Medical devices

Imprivata’

40



s Imprivata

Avalilable today: Patient Monitoring

ALPHNTRON  CApPsUlS)

a Qualcomm Life company

PHILIPS WelchAllyn

,/»’/‘

U -—

ﬁ,"

careStatio
n (AMIS)

Capsule
SmartLinx Neuron
2 & Vitals Plus

' L = - '

Philips IntelliVue
MP5SC & XG50
Patient Monitors

! AI phatron - 7 ® 128182 993 . 192? . e
IE Mobile [l Vdl ) e
I8 intelligent T v,

LEEEEEEEREERS

Welch Allyn
CSM & CVSM Patient Monitor

41



s Imprivata

Imprivata Medical Device Authentication Strategy

Focus > « Expansion

U — v
Patient Med Dispensing Med Dispensing Smart Infusion Ventilators Ultrasound
Monitoring Carts Cabinets Pumps

42



Imprivata OneSign

Healthcare’s trusted single
sign-on and virtual desktop
access platform

» Usernames and passwords
replaced with a single
badge tap or fingerprint
scan

* Integrated clinical workflow
automation for every major
EHR and virtual desktop
infrastructure

* Unattended systems
secured with fast-user
switching and fade-to-lock
capabilities

Imprivata product portfolio

& & @& ¢

ImprivatI%Confirm

Enterprise multifactor
authentication purpose-
built for healthcare

* Most comprehensive
EPCS solution

* Invisible security via
innovative and convenient
authentication methods

* Improved security via
strong authentication for
remote network access,
cloud applications, medical
devices, and other
workflows

Imprivata Identity Imprivata
overnance PatientSecure
Healthcare’s leading Leading positive patient
identity governance and identification solution
compliance management
solution - Improved patient safety
¢ Automated |dent|ty with 1:1 biometric link
management processes between patients and

» Strengthened enforcement their medical records

of security policies and * Increased revenue
compliance management capture through fewer

+ Role-based provisioning denied claims

providing clinicians * Prevent duplicate
appropriate system access medical records and
on day one overlays to improve

data integrity

Imprivata Cortext

Secure
communications
tailored for clinical
environments

» Comprehensive pager
replacement for robust
care team
communication

* HIPAA-compliant
messaging for secure
communication of PHI

* Improved clinical
productivity with
streamlined, context-
rich communications

s Imprivata
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Proven leadership driving interoperability in Healthcare IT

m % prr— & Allscripts '] InterSystems WMEDH®ST hhipSOﬂ
ol

Dedalus Health | Business | Governme
Clinical access and
patient identification “’“T MEDITH MCSKESSON NEXTGEN EIEE @S FUJITSU
anveisy B fdb. pavertion  WECNA CISO & zenis

GE Healthcare

s 54
vmware CiTRIX  E® Microsoft wyse @ P @
STRATODISS Y )

Virtualized application

& desktop delivery | . -
Lenovo iget SAMSUNG @ LG 10> {Erawn Hlhospedia wiprintnet P

nnnnnnnnnn

’ .
Qﬁ“ . %‘KRONOS .. airwatch 0|qmessenger EE"D"\\ Honeywell |

Cclzlon rITC1 ;I l?:}?cgltlign& \ T 4 aIsTEC A
ZEBRA ® Lightning ‘Medanets[iEeateliyS 1 >,\ forward” <%
connexa" l. Bolt ascom advantage cbilelron
: : medserves
Medical devices PHILIPS L Hill-Rom capsuld) seca mindray 03P 41 PHATRON HOWARD

WelchAllynr =
x # Quatcomm e company Avery Weigh-Tronix CAPSA
A —
44


http://www.epic.com/

Imprivata’

Imprivata Product Movies

Imprivata Experience:
- https://www.imprivata.com/resources/video/introduction-imprivata-onesign
- https://www.imprivata.co.uk/uk/resources/video/day-life-care-provider
- https://www.imprivata.com/resources/video/provider-experience-imprivata

Imprivata OneSign:
- https://www.imprivata.com/resources/video/introduction-imprivata-onesign

Imprivata Mobile :
- Device Access on shared Android Devices
- https://www.imprivata.com/resources/videos/imprivata-mobile-demo-android-device-user-access

- Groundcontrol Checkout for shared iOS Devices:
- https://youtu.be./igpRX0T2fbE

* Imprivata ConfirmID Authentication Platform
- https://www.imprivata.com/resources/video/imprivata-confirm-id-authentication-platform

Imprivata ConfirmID for Clinical Workflows
— https://www.imprivata.com/resources/video/imprivata-confirm-id-clinical-workflows

Imprivata ConfirmID for Medical Devices
- https://www.imprivata.com/resources/video/imprivata-confirm-id-integration-capsule-neuron-2-medical-device

Imprivata ConfirmID for Remote Access
- https://www.imprivata.com/resources/video/imprivata-confirm-id-remote-access

Imprivata PatientSecure:
- https://www.imprivata.com/resources/video/imprivata-patientsecure-educational-video
- https://www.imprivata.com/resources/video/baycare-health-system-improves-patient-experience-imprivata-patientsecure

Imprivata ldentity Governance:
- https://www.imprivata.com/imprivata-identity-governance

45
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20.05.2021 Webinar Bechtle & Imprivata | Optimisation du flux de travail

IT - REGARD D'EXPERT

Bechtle : Ie partenaire informatique d“avenir

Les réformes portant sur les de et la saisie éles
de la santé a de nouveaux défis. Les hopitaux et les cliniques doiy
croissante. Dans ce contexte, le chemin vers I'hopital numérique est
en mauere de quahte et de rentabilité. AFn de repondre a ces exige|
I’ de

dditeurs qus naus selevionnons selon des critires da qualits frés

et des qui a

de prestations créée en interne par les équipes de Bechtle vient
des produits spécialisés. Partenaire solide pour mettre en place
d'ecommerce IT leader sur le marché européen, Bechtle propose un
sociétés de services et d'ingénierie informatiques a la vente directe
environ 70 sociétés de services en Allemagne, en Autriche et en Sy

proposont leurs services enmatiére infrastructr]
V.5 Nos lients ntarvienment dans tous s secteurs N
05 ervices 2L rofessinriels méa e, aux scres
TS L, L anyeprisesda b cphermacie aux
assirances et autes Surle plancrgrisaticmel Bachi
iqipes davents spécilises dans Fensemtls de cas

Site aundiffrentos réfarmes libes aux systémes 0§
s santl

pays européens lui permettant de proposer son offre
I'entreprise, dont le siége social est a Neckarsulm, emploie plus de

s auxquals lo sactaur de la santi se. of
W, 5. Las systies de facturation ot s saisi Gleg

de73'000 clients issus des secteurs de I'industrie, du , de
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https://www.imprivata.fr/fr/customer-success/stories/la-clinique-de-la-source-d%C3%A9ploie-l%E2%80%99authentification-par-badge-%C3%A9lectronique

Chiffres
Service informatique

Nombre Nombre de ticket support

2018 - 1963
2019 - 2170
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" utilisateurs
gestion

Nombre de serveurs Nombre équipements
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Collaborateurs au Service informatique 7 (6.8 EPT)
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IT infrastructure
Pourquol Imprivata ?

Tracabilité

Facilité de connexion pour les utilisateurs

Authentification NFC par badge sur appareil mobile

Large choix de type de connexion (Token sw, Token hw, sms etc ...)
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Any questions?

Learn more at
bechtle.com
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